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Note to participant This training module was developed in accordance with the Cultural Resource 
Management Policy (2013). 

Since then, presentation and conservation of cultural heritage has continued to evolve, 
as evidenced in particular by commitments to Call to Action No. 79 and the publication 
of the Framework for History and Commemoration: National Historic Sites System 
Plan 2019. That being said, until the CRM Policy is revised in 2023, its principles and 
requirements, including commemorative integrity, take precedence and remain 
mandatory.    

You will note some changes in the executive since the creation of the module: Ron 
Hallman now holds the position of PCA President and CEO and Christine Loth-Bown 
is the Vice-President, Indigenous Affairs and Cultural Heritage Directorate.   

If you wish to provide us with your comments, questions or suggestions for 
improvements to the training, or to arrange a training session for a group, contact us 
at: pc.grc-crm.pc@canada.ca. Visit the CRM Intranet page for available resources and 
the latest news. 

Objective Introduce employees to the Cultural Resource Management Policy (2013) and promote 
the effective application of the Policy at our protected heritage places. 

Audience All persons who work for Parks Canada.  

Duration Approximately forty-five (45) minutes.  

Pre-requisite None 

Browser We recommend using Internet Explorer to access the online course.  

Hyperlink Introduction to Cultural Resource Management (CRM) Training  

Results Your Peoplesoft profile can now be updated:  

 Once you’ve completed the module, email a screen shot of the 
Congratulations! page to pc.grc-crm.pc@canada.ca; 

 Cc your supervisor ;  

 Ensure the subject line of your email indicated "Introduction to CRM 
Training – Completed".   

Snipping Tool How to take a screen shot?  

 Click on Start;  

 Search : Snipping Tool;  

 Click on new and frame the desired area ;  

 Save the screen shot in your folders;  

 Attach this screen shot in your email to 
pc.grc-crm.pc@canada.ca.  
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